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Preface

ScanRouter Enterprise is a delivery server that can deliver the documents read by a scanner, received
by fax, or delivered from DeskTopBinder V2 to the specified destination using a network. You can use
the attached ScanRouter V2 Administration Utility to set how to process documents for each destina-
tion and set up the delivery server.

This manual explains how to set up ScanRouter Enterprise. To get maximum versatility all operators
are requested to read this manual carefully and follow the instructions. For how to use ScanRouter En-
terprise, see the ScanRouter Enterprise Management Guide and Help after installing ScanRouter En-
terprise.

The following products can be connected to ScanRouter Enterprise:

• DeskTopBinder V2 Professional

• ScanRouter DocumentServer

Trademarks

Microsoft, Windows, Windows NT, Outlook, PowerPoint are registered trademarks of Microsoft Corpo-
ration in the United States and other countries.

Lotus is a registered trademark of Lotus Development Corporation.

Pentium is a registered trademark of Intel Corporation.

Other company names and product names are trademarks or registered trademarks of their respective
companies. They are used for explanations in this manual and the rights of their owners. Use of these
marks does not infringe on the rights of the owners.

• The product name of Windows® 95 is Microsoft® Windows® 95.

• The product name of Windows® 98 is Microsoft® Windows® 98.

• The product name of Windows® Me is Microsoft® Windows® Millennium Edition (Windows Me).

• The product names of Windows® XP are as follows:
Microsoft® Windows® XP Professional
Microsoft® Windows® XP Home Edition

• The product names of Windows® 2000 are as follows:
Microsoft® Windows® 2000 Advanced Server
Microsoft® Windows® 2000 Server
Microsoft® Windows® 2000 Professional

• The product names of Windows NT® 4.0 are as follows:
Microsoft® Windows NT® Server 4.0
Microsoft® Windows NT® Workstation 4.0
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To use ScanRouter Enterprise, the computer must meet the following system re-
quirements:

Limitation
❒ Do not install ScanRouter Enterprise in a computer for the following usage:

• A computer used as a database other than ScanRouter DocumentServer
• A computer used as a mail server

❒ You cannot connect to ScanRouter Enterprise from the following:
• DeskTopBinder
• ScanRouter Client Software
• ScanRouter Browser

System Requirements of the Delivery 
Server

Computer

❖❖❖❖ Main unit
PC/AT compatible

❖❖❖❖ CPU
Pentium III 500 MHz or faster (Pentium III 1 GHz or faster recommended)

❖❖❖❖ Operating Systems
• Microsoft Windows 2000 Server + Service Pack 2 or later
• Microsoft Windows NT Server 4.0 + Service Pack 6a or later

Note
❒ Internet Explorer 5.5 Service Pack 1 or later is required.
❒ Install in the stand-alone server. Do not install it in the primary domain

controller or backup domain controller.

❖❖❖❖ Database Engine
Use one of the following database engine: 
• MSDE (Microsoft Data Engine) 
• SQL Server 7.0/2000

Note
❒ MSDE is installed together with ScanRouter Enterprise. When SQL Server

7.0/2000 has already been installed on the same computer, MSDE cannot
be installed.
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❖❖❖❖ RAM
256 MB or more (512 MB or more recommended)

❖❖❖❖ Hard Disk Space
At least 200 MB of disk space is required for installation.

Note
❒ In addition to the disk space for installation, reserve 500 MB or more to

save documents.

❖❖❖❖ Network Protocol
TCP/IP protocol

❖❖❖❖ Products that can be installed on the same server computer as ScanRouter Enter-
prise
• Auto Document Link/ScanRouter V2 Link
• Web Document Viewer (Ver.2.xx)
• ScanRouter DocumentServer
• DeskTopBinder V2
• DocumentServer Administration Utility

❖❖❖❖ Connecting to the delivery server and network devices
• TCP/IP (network protocol)
• IP over IEEE1394

Note
❒ For information about the network devices that can be used with

IEEE1394, see the Readme file.

Limitation
❒ Do not install ScanRouter Enterprise in a dial-up connection computer.
❒ A total of 1,000 documents can be managed by ScanRouter Enterprise. One in-

tray can receive 100 documents. If this limitation is exceeded, performance
may deteriorate.

❒ The processing of some images sent to ScanRouter Enterprise may take time.
These include grayscale images, color images, large images, and images with
a resolution of 400 dpi or more. If you normally use such images, we recom-
mend that you increase the capacity of the CPU, memory, and hard disk of
your computer.

❒ ScanRouter Enterprise delivery servers cannot be managed from ScanRouter
V2 Administration Utility (Ver. 1.xx).

❒ ScanRouter Enterprise cannot be installed on the computer on which Scan-
Router V2 Administration Utility is independently installed.
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Device

A device for ScanRouter Enterprise is necessary to deliver documents. For infor-
mation about devices, see the Readme file.

Before Installation

If you upgrade to ScanRouter Enterprise, follow the appropriate procedure be-
low to install ScanRouter Enterprise.

❖❖❖❖ Upgrade from ScanRouter V2 Professional to ScanRouter Enterprise
Destination information, sender information and document data saved in the
in-tray can be inherited. Install ScanRouter Enterprise without uninstalling
ScanRouter V2 Professional.

Note
❒ If you do not want to inherit destination information, sender information

and document data saved in the in-tray, delete the settings data/content
data during uninstallation of ScanRouter V2 Professional, delete the fol-
lowing folders, and then install ScanRouter Enterprise.
• For ScanRouter V2 Professional (Ver 1.xx)

"DR" and "DRTmp" folders in the "RDCab" folder
• For ScanRouter V2 Professional (Ver 2.xx)

"DR", "DRDB" and "DRTmp" folders in the "RDCab" folder

❖❖❖❖ Upgrade from ScanRouter V2 Lite to ScanRouter Enterprise
Document data and destinations can be inherited. Be sure to back them up us-
ing ScanRouter V2 Lite before starting work. 
See the ScanRouter V2 Lite Setup Guide for uninstallation information.
A Uninstall ScanRouter V2 Lite. If you want ScanRouter Enterprise to inherit

the ScanRouter V2 Lite document data and destinations, do not delete the
settings data/content data during uninstallation. 

B Install ScanRouter Enterprise. Make settings to inherit the data from Scan-
Router V2 Lite.

❖❖❖❖ Upgrade from ScanRouter to ScanRouter Enterprise
Only the Address Book can be inherited. Document data cannot be inherited
and used.
A Download all ScanRouter documents in advance using client software.
B Back up the documents with ScanRouter.
C Install ScanRouter Enterprise.

At this time, set a new data path for use in ScanRouter Enterprise.
D Convert the Address Book, and then uninstall ScanRouter automatically.
E Delete the data for ScanRouter if necessary.

See the manual for ScanRouter for how to delete the data.
3
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❖❖❖❖ Upgrade from ScanRouter Professional to ScanRouter Enterprise
The Address Book and document data can be inherited.
A Copy the ScanRouter conversion check tool to a write-enabled hard disk

and start it.
See the Readme file for details on operating the ScanRouter conversion
check tool.

B Back up the data with ScanRouter Professional.
C Install ScanRouter Enterprise.

At this time, set a new data path for use in ScanRouter Enterprise.
D Convert the Address Book and document data, and then uninstall Scan-

Router automatically.
E Delete the data for ScanRouter Professional if necessary.

See the manual for ScanRouter Professional for how to delete the data.
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Mailing Environment

In ScanRouter Enterprise, the following can be done by using mail:
• Deliver with documents attached.
• Notify by mail that documents were delivered.
• Notify the administrator of an error or a shortage of disk capacity.
• Notify the sender that documents were saved in the undelivered data tray.
In ScanRouter Enterprise, the following three types of mail can be used:
• SMTP mail
• Notes R5 mail
• MAPI mail
To use mail, a mail server is required on the computer that differs from the de-
livery server.
Set up the mail server in advance. To use mail, mail environment setup and mail
client software are required even on the delivery server. The environment re-
quired for the delivery server differs with the type of mail used.

Note
❒ Setup an e-mail account for ScanRouter Enterprise in each mail server.
❒ Use SMTP mail for Internet mail.

Using SMTP Mail

❖❖❖❖ Mail Server
• POP/SMTP Server

❖❖❖❖ Mail client software required for the delivery server
No software is particularly required.

Using Notes R5 Mail

❖❖❖❖ Mail Server
• Lotus Domino R5

❖❖❖❖ Mail client software required for the delivery server
• Lotus Notes R5 (Release 5.03 or later)

Note
❒ To use Notes R4 mail, use MAPI mail. 
❒ Mail delivery to Notes R5 and to Notes R4 cannot be used at the same time.
5
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Using MAPI Mail

The mail server type and the combination of software required for a delivery
server differ depending on the operating system of the delivery server.

When the operating system of the delivery server is Windows 2000

❖❖❖❖ Microsoft Outlook

Note
❒ Since Microsoft Outlook 2000 is not included in this product, obtain it sep-

arately.

❖❖❖❖ Lotus Notes/Domino
• Lotus Domino R4 (Release 4.5x or later except for R4.56 and R4.57)
• Lotus Notes R5 (Release 5.03 or later. However, this software may not op-

erate correctly, depending on its version.)

When the operating system of the delivery server is Windows NT

Note
❒ You cannot use Microsoft Outlook Express.

Type of mail server Software required for the delivery server

MAPI mail environment Mail client

Microsoft Exchange Server 
5.0/5.5/2000

Microsoft Outlook 2000 or 
later

Microsoft Outlook 2000 or later

Lotus Domino R4 Microsoft Outlook 2000 or 
later

Lotus Notes Release 5.03 or later

Microsoft Mail Server Microsoft Outlook 2000 -

Type of mail server Software required for the delivery server

MAPI mail environment Mail client

Microsoft Exchange Server 
5.0

Windows Messaging or 
Microsoft Outlook

Microsoft Exchange Client 5.0 or Mi-
crosoft Outlook 97/98/2000/2002

Microsoft Exchange Server 
5.5/2000

"
Microsoft Outlook 2000 or later

Lotus Domino R4 " Lotus Notes Release 4.52 or later

Microsoft Mail Server " -
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❖❖❖❖ Windows Messaging

Note
❒ Windows Messaging can be installed from the Windows NT CD-ROM.

❖❖❖❖ Microsoft Outlook

Note
❒ Since Microsoft Outlook 2000 is not included in this product, obtain it sep-

arately.

❖❖❖❖ Lotus Notes/Domino
• Lotus Domino R4 (Release 4.5x or later except for R4.56 and R4.57)
• Lotus Notes R4 (Release 4.52 or later. However, this software may not op-

erate correctly, depending on its version.)
7
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Fax Environment

The required fax environment depends on the device.

❖❖❖❖ When you use a device for delivering fax documents using a network
No environment is particularly required.

❖❖❖❖ When you use a device for delivering fax documents using RS232
The MAPI mail environment is required. The following software must be in-
stalled:

Note
❒ Set up the computer to use RS232.
❒ Install the necessary software for each operating system.

• For Windows 2000
Microsoft Outlook 2000 (obtained separately)

• For Windows NT
Windows Messaging (the Windows NT CD-ROM) or Microsoft Out-
look (obtained separately)

❒ You cannot use Microsoft Outlook 2002 when delivering fax documents
via RS232.

Software required to re-
ceive faxes

Software required for the MAPI 
mail environment

Delivery of fax docu-
ments using a network

- -

Delivery of fax docu-
ments using RS232

Fax Delivery Software(in-
stalled from ScanRouter En-
terprise's CD-ROM)

For Windows 2000: Microsoft 
Outlook 2000

For Windows NT: Windows 
Messaging or Microsoft Outlook
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Linked Server Environment

ScanRouter Enterprise can deliver
documents to Notes R5 DB (database)
of the Domino server and to Share-
Point Portal Server.
These linked servers must be set up
first before documents can be sent to
them.
Database settings and software instal-
lation are also required for the deliv-
ery server. The environment required
for the delivery server depends on the
linked server to be used.

Domino Server

When you want to deliver documents
to Notes R5 DB, the following soft-
ware must be installed:

❖❖❖❖ Linked Server
• Lotus Domino R5.x or later

❖❖❖❖ Client software required for the deliv-
ery server
• Lotus Notes R5 (Release 5.03 or

later)

Note
❒ To install the Notes client, use the

Notes ID prepared for the comput-
er on which the delivery server is
to be installed.

SharePoint Portal Server

To create full-text search data for doc-
uments to be added to the SharePoint
Portal Server, IFilter is required for
the SharePoint Portal Server. IFilter is
the software that creates full-text
search data for documents to be add-
ed to the SharePoint Portal Server. IF-
i l ter  i s  avai lable  from various
companies. Prepare the necessary
version of IFilter according to the file
format of the documents to be added.

❖❖❖❖ Linked Server
• SharePoint Portal Server 2001

Service Pack 1

❖❖❖❖ Client software required for the deliv-
ery server
• SharePoint Portal Server client

component

Limitation
❒ The number of documents that can

be stored in each folder is limited.
For details about the number of
documents that can be stored, see
the Help and so on for the Share-
Point Portal Server.

Note
❒ See the Readme file for details on

IFilter.
9
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Directory Server

To import information on the directo-
ry server, the following software is re-
quired:

❖❖❖❖ Linked Server
• Microsoft Exchange Server 5.5/

2000
• Lotus Domino R5
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The following provides information on preparing a delivery server when its op-
erating system is Windows 2000.
First, set up the TCP/IP environment. For information about setting up TCP/IP,
ask the network administrator.
Next, set up the computer as the delivery server, and then install ScanRouter En-
terprise.

Account settings

Windows 2000

Setup flow

Server setup

Set up the TCP/IP network environment

Mailing environment setup Fax delivery 
setup

Linked server 
setup

None

    (Confirm
transmission)

    Confirm
transmission

Notes R5 Notes
R5 DB

SharePoint 
Portal Server

Install Lotus
Notes Client Install Lotus

Notes Client

Install 
SharePoint 

Portal Server 
Client 

Component

MAPI

Install software for  
MAPI mailing
 environment

Install software for  
MAPI mailing
 environment

Install
 MAPI Mail Client

Install Windows 
Service Pack

Restart

Set mail profile Set mail profile

Confirm
 transmission

Confirm
 transmission

Install ScanRouter Enterprise

Initialization after installation

Install
Fax Delivery

Software

SMTP

Set up mail 
client software

*1

*1

*2

*2

*3

*3

To use e-mail delivery or e-mail notification

To deliver documents to a linked server

To use a device for fax delivery using RS232
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Account Settings

Create an account for launching Scan-
Router Enterprise in Windows and
give the Administrator permission.
You can use the existing account;
however, we recommend that you
create an account for ScanRouter En-
terprise.
The procedure for setting an account
differs when a server is a member of a
domain and when it is not. 

Important
❒ When ScanRouter Enterprise is in-

stalled on the same computer as
ScanRouter DocumentServer, the
account for ScanRouter Docu-
mentServer installation must be
the same as that for ScanRouter
Enterprise launching.

Note
❒ The account for launching Scan-

Router Enterprise is also used
when ScanRouter Enterprise is in-
stalled.

When a Member of a Domain

Preparation
If you want to create a new ac-
count, ask the network administra-
tor  to  add an account  in  the
domain server exclusively for
ScanRouter Enterprise.

Add the account added in the domain
server to the Administrators group of
the computer in which ScanRouter
Enterprise will be installed.

AAAA Log on as a member of the Ad-
ministrators group.

BBBB Right-click [My Computer], and
then click [Manage].

CCCC Select the [Groups] folder of [Local
Users and Groups] from the console
tree. Select [Administrators], and
then click [Properties] on the [Ac-
tion] menu.

DDDD Click [Add].

The [Select Users or Groups] dialog
box appears, and a list of the users
and groups which belong to the
domain appears.

EEEE From the upper box, select the
launching account, and then click
[Add].

If the account is not displayed,
check if the correct domain server
is selected from the [Look in] drop-
down menu.

FFFF After the launching account is
added to the lower box, click [OK].
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GGGG Make sure that the launching ac-
count has been added to [Mem-
bers], and then click [OK].

HHHH Close Computer Management.

When Not a Member of a 
Domain

Add a new account to the computer
in which ScanRouter Enterprise will
be installed.

AAAA Log on as a member of the Ad-
ministrators group.

BBBB Right-click [My Computer], and
then click [Manage].

CCCC Select the [Users] folder of [Local
Users and Groups] from the console
tree, and then click [New User] on
the [Action] menu.

The [New User] dialog box appears.

DDDD Click to clear the check box for
[User Must Change Password at Next
Logon], and then enter the other
items.

EEEE Select [Create], and then click
[Close].

FFFF Select [Groups] of [Local Users and
Groups] from the console tree.

GGGG Click [Administrators] from the
window area in detailed informa-
tion, and then click [Properties] on
the [Action] menu.

HHHH Click [Add].
The [Select Users or Groups] dialog
box appears, and a list of the users
and groups appears.

IIII Select to highlight the launching
account from the upper box, and
then click [Add].

JJJJ After the launching account is
added to the lower box, click [OK].

KKKK Make sure that the launching ac-
count has been added to [Mem-
bers], and then click [OK].

LLLL Close Computer Management.

----

The WWW service must be installed
in the delivery server to access the de-
livery server from the client computer
using Web Document Viewer. You
can also install the WWW service af-
ter ScanRouter Enterprise is set up. In
this case, suspend the WWW service
and delivery server in advance.
For more information, see Web Docu-
ment Viewer Setup Guide.
13
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Mailing Environment Setup

To deliver documents by mail and to
send notification, three types of mail
are used: SMTP, Notes R5, and MAPI.

Important
❒ For delivery by e-mail, obtain the

e-mail account in each mail server
exclusively for ScanRouter Enter-
prise from the network adminis-
trator .

❒ Be sure to log on with a launching
account for ScanRouter Enterprise.
Documents cannot be delivered
properly by e-mail with other ac-
counts.

SMTP Mail

Separate software need not be in-
stalled. Create an e-mail account for
SMTP/POP in advance.

Notes R5 Mail

When you want to deliver documents
by Notes R5 mail, the following mail
client must be installed:
• Lotus Notes R5 (Release 5.03 or lat-

er)

Note
❒ To install the Notes client, use the

Notes ID prepared for the comput-
er on which the delivery server is
to be installed.

MAPI Mail

When you want to deliver documents
by MAPI mail, the following software
must be installed:
• Software for the MAPI Mailing En-

vironment
• MAPI Mail Client

Installing software for the MAPI mailing 
environment

A Log on with a launching account.
If you log on with another account,
log off and then log on again with
the launching account.

B Install Microsoft Outlook 2000 or
later.

Note
❒ To deliver documents using Notes

R4, you must install Notes Client
after Microsoft Outlook is in-
stalled. If Notes Client is already
installed, uninstall it temporarily.
In this case, since the user ID file,
desktop.dsk, desktop5.dsk, and
names.nsf are used after reinstalla-
tion, back them up.

Installing MAPI Mail Client software

Install a necessary MAPI mail client,
according to the mail server to be
used.
A Microsoft Exchange Server 5.0/5.5

/2000
• Microsoft Outlook 2000 or later

(already installed in “Installing
software for the MAPI mailing
environment” ⇒ p.14)
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B Lotus Domino Server
• Lotus Notes (Release 5.03 or lat-

er)

Installing Service Pack and Restarting 
Windows

Install Windows 2000 Service Pack 2
or later, and then restart Windows.

Setting Up Mail Client 
Software and Confirming 
Transmission

Use the account for launching set in
p.12 “Account Settings” to log on
Windows, and then set up the mail
client and confirm transmission.

Important
❒ When Microsoft Outlook 2000 is

used, select [Corporate or Work-
group] in [E-mail Service Options].

❒ If the dialog box to check if Out-
look is set up as a default manager
is displayed, click [Yes].

Note
❒ Be sure to log on with a launching

account.
❒ When using e-mail for delivery,

specify each e-mail account that
was obtained for ScanRouter En-
terprise.

❒ The settings depend on the e-mail
program to be used. Ask the mail
administrator before making set-
tings.

❖❖❖❖ When Internet Explorer and Outlook
2000 or later are used
A Select the [Programs] tab in [Inter-

net Options] on the control panel.
B Select [Microsoft Outlook] in the

[E-mail] list.

❖❖❖❖ When Notes is used in the MAPI mail-
ing environment
Install Notes Client to deliver doc-
uments by mail using Notes, and
then set up using the following
procedure:
A Launch Notes Client.
B On the [File] menu, point to

[Tool] , and then click [User ID].
C Click [Menu].
D Enter the password.
E Click to select [Don't prompt for a

password from other Notes-based
programs].

Check the transmission of e-mail for
each client computer.
Delete the received mail after confir-
mation.
15
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Preparing a Linked Server

Deliver to Notes R5 Database

To deliver documents to the Notes
database, the following client soft-
ware must be installed:
• Lotus Notes R5 (Release 5.03 or lat-

er)

Note
❒ To install the Notes client, use the

Notes ID prepared for the comput-
er on which the delivery server is
to be installed.

SharePoint Portal Server Plug-
in

To deliver documents to SharePoint
Portal Server, the following client
software must be installed:
• SharePoint Portal Server client

component
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For a Device for Fax Delivery using RS232

The preparations below are necessary
to deliver faxes from a device using
RS232.
The MAPI mailing environment must
be installed for fax delivery. Even if
you do not use MAPI mail, install the
MAPI mailing environment. If the
MAPI mailing environment is al-
ready installed, skip Steps 11, 13 and
after.

Important
❒ When Microsoft Outlook 2000 is

used, select [Corporate or Work-
group] in “E-mail Service Options”.

Note
❒ Before beginning the installation,

connect the computer to be used as
the delivery server to the device
with an RS232 cable. 

AAAA Turn on the main power switch of
the device.

BBBB Double-click [Phone and Modem Op-
tions] in [Control Panel].
When configuring the modem for
the first time, the [Location Informa-
tion] dialog box appears. Make any
necessary settings, and then click
[OK].

CCCC Click the [Modems] tab, and then
click [Add].
Add/Remove Hardware Wizard
appears.

DDDD Click [Next].

The search for the modems starts.

EEEE After “Unknown Modem” is dis-
played as being detected, click
[Change].

The [Install New Modem] dialog box
appears.

FFFF Click ”(Standard Modem Types)”
in the [Manufacturers] list, click to
select “Standard 14400 bps Mo-
dem“ in the [Models] list, and then
click [OK].

GGGG Click [Next].

HHHH After the message informing you
that the setup of the modem is
completed appears, click [Finish].

IIII Click the [Dialing Rules] tab, and
then make the necessary settings.

JJJJ Click [OK].

The modem installation is now
complete.

KKKK Install the MAPI mailing envi-
ronment.⇒⇒⇒⇒ p.14 “Installing soft-
ware  for  the  M AP I mai l ing
environment”

LLLL Insert the CD-ROM for this prod-
uct into the CD-ROM drive, and
then install Fax Delivery Soft-
ware.

Install Fax Delivery Software from
the [ScanRouter Enterprise Setup] di-
alog box.

MMMM Setup a profile for MAPI mail.⇒⇒⇒⇒
p.18 “Profile Setting in the MAPI
Mailing Environment”

NNNN Install Windows 2000 Service
Pack 2 or later.

OOOO Restart the computer used as the
delivery server.
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Profile Setting in the MAPI Mailing 
Environment

To use MAPI mail and to deliver fax
documents using RS232, set the mail
profile in advance.

Microsoft Outlook 2000 Setup

AAAA Double-click [Mail] on the control
panel. 

The [Mail] dialog box appears.

Note
❒ When one or more profiles have

already been prepared, the
property dialog box of the pro-
file to be used during startup is
displayed. Display the [Mail] di-
alog box by clicking [Show Pro-
files].

BBBB Click [Add].

The setup wizard is displayed.

CCCC Select the e-mail to be used with
ScanRouter Enterprise.

Select all services to be used.

Important
❒ Be sure to perform the above in

the [Use the following information
services] check box. Do not se-
lect the [Manually configure infor-
mation services] check box.

Note
❒ If documents received by fax

are then delivered, select [Scan-
Router FAX] in Step L.

❒ For mail delivery or notifica-
tion, select a service according
to the mail server to be used.
The e-mail usable in ScanRouter
Enterprise is displayed as fol-
lows:
• Microsoft Exchange Serv-

er…Microsoft  Exchange
Server

• Lotus Domino…Lotus Notes
Mail

❒ [Microsoft Mail] is not displayed.
It will be set in Step I.

❒ For devices for fax delivery via
RS232 without mail, ⇒ p.20
“Setting Up the Information
Service When Not Using MAPI
Mail”. After setting, proceed to
Step L.

DDDD Click [Next].

Note
❒ If another profile has already

been created, instructions to en-
ter a new profile name appear. In
this case, enter "ScanRouterV2
Profile" in the [Profile Name] box,
and then click [Next]. You can use
uppercase and lowercase letters
to enter "ScanRouterV2 Profile",
but a space is necessary between
“ScanRouterV2” and “Profile”.

EEEE The setting dialog box is dis-
played. Make the necessary set-
tings.

Specify the account obtained for
ScanRouter Enterprise for e-mail
accounts. Follow the displayed in-
structions to set up the mail server
and password.
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The settings depend on the mailing
environment. Ask the mail admin-
istrator before making settings.
After setup, a profile is saved auto-
matically. The profile name is usu-
ally [MS Exchange Settings].

Note
❒ If "ScanRouterV2 Profile" is en-

tered in Step D, a profile named
"ScanRouterV2 Prof i le"  i s
saved. In this case, proceed to
Step H.

FFFF Click [Copy].

GGGG Enter "ScanRouterV2 Profile" in
the [New Profile Name] box, and
then click [OK].

You can use uppercase and lower-
case letters to enter "ScanRouterV2
Profile", but a space is necessary
between “ScanRouterV2” and
“Profile”.
[ScanRouterV2 Profile] is newly cre-
ated.

HHHH Add "Personal Address Book"
service to [ScanRouterV2 Profile].
A Click to highlight [ScanRouterV2

Profile], and then click [Proper-
ties].

B Click [Add].
C Click to highlight [Personal Ad-

dress Book] in [Available informa-
tion services], and then click
[OK].

D After the [Personal Address Book]
dialog box is displayed, click
[OK].

E Confirm that [Personal Address
Book] has been added to [The fol-
lowing information services are set
up in this profile] on the [Services]
tab.

IIII If documents are delivered by
"Microsoft Mail", add "Microsoft
Mail" service.

Note
❒ If "Microsoft Mail" is not used,

proceed to Step J.
A Click [Add] on the [Services] tab.
B Click to highlight [Microsoft Mail]

in [Available information services],
and then click [OK].

C Follow the displayed instruc-
tions.

After the "Microsoft Mail" setup
dialog box is displayed, make
the necessary settings.
After making settings, the Prop-
erties of ScanRouterV2 Profile
will return.

D Confirm that [Microsoft Mail] has
been added to [The following in-
formation services are set up in this
profile] on the [Services] tab.

JJJJ Click the [Delivery] tab.

KKKK Click [Personal Folders] in the [De-
liver new mail to the following location]
box.
If there is no [Personal Folders] in
the list, add [Personal Folders] on
the [Services] tab.

LLLL To deliver faxes from a device us-
ing RS232, perform the procedure
below.

Note
❒ If [ScanRouter FAX] is not select-

ed, proceed to Step O.
A Click to highlight [ScanRouterV2

Profile], and then click [Proper-
ties].
19
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B Click [Add], click [ScanRouter
FAX] in the [Add Service to Profile]
dialog box, and then click [OK].

C Click the [Modem] tab.

D Confirm that the [Let other peo-
ple on the network use my modem to
send faxes] check box is not se-
lected.

If it is selected, click to clear the
check box.

E Click [Properties].
F Click [Answer after] in [Answer

mode] in the [Fax Modem Proper-
ties] dialog box.

You may set the number of
rings to any number, but about
three times is standard.

G Click [Advanced].

H Confirm that the [Use Class 2 if
available] check box is not se-
lected.

If it is selected, click to clear the
check box.

I Click [OK] to close the [Ad-
vanced] dialog box.

J Click [OK] to close the [Fax Mo-
dem Properties] dialog box.

K Click [OK] to close the [Scan-
Router Fax Properties] dialog box.

L Click the [Delivery] tab.

M Click to highlight [ScanRouter
FAX Transport] in the [Recipient
addresses are processed by these
information services in the following
order] box. Then, use [↑↑↑↑] to
move it to the top of the box.

N Click [OK].

MMMM Set the order for the names in the
address list on the [Addressing]
tab.

NNNN Click [OK] to close the Properties
of ScanRouterV2 Profile.

OOOO Click [ScanRouterV2 Profile] in the
[When starting Microsoft Outlook, use
this profile] box.

PPPP Click [Close] to close the [Mail] dia-
log box.

Note
❒ To confirm that the profile has

been set properly, before oper-
ating ScanRouter Enterprise,
use Microsoft Outlook 2000 to
send test mail to each mail cli-
ent.

Setting Up the Information Service When 
Not Using MAPI Mail

To deliver faxes from a device using
RS232 without using MAPI mail in
ScanRouter Enterprise, use the fol-
lowing procedure and add only [Per-
sonal Address Book] and [Personal
Folders].

AAAA Click [Manually configure information
services] in the Microsoft Outlook
setup wizard, and then click
[Next].

BBBB Enter "ScanRouterV2 Profile" in
the [Profile Name] box, and then
click [Next].

You can use uppercase and lower-
case letters for "ScanRouterV2 Pro-
file", but a space is necessary
between “ScanRouterV2” and
“Profile”.

CCCC Click [Add].

DDDD Click to highlight [Personal Ad-
dress Book] in [Available information
services], and then click [OK].
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EEEE After the [Personal Address Book]
dialog box is displayed, click
[OK].

FFFF Click [Add]. Click to highlight
[Personal Folders] in [Available infor-
mation services], and then click
[OK].

GGGG Specify the location and name of
the Personal Folders, and then
click [Open].
For example, set "Rds.pst" as the
file name when the location is be-
ing displayed. 

HHHH After the [Create Microsoft Personal
Folders] dialog box is displayed,
click [OK].

IIII Click [OK].

JJJJ Click [Finish].
Proceed to Step L of “Microsoft
Outlook 2000 Setup”.⇒ p.19

Microsoft Outlook 2002 Setup

AAAA Double-click [Mail] on the control
panel.

The [Mail] dialog box appears. 
When one or more profiles have
been prepared, display the [Mail]
dialog box by clicking [Show Pro-
files] in the [Mail Setup] dialog box.

BBBB Click [Add].

The [New Profile] dialog box ap-
pears.

CCCC Enter "ScanRouterV2 Profile" in
the [Profile Name] box, and click
[OK].
You can use uppercase and lower-
case letters to enter "ScanRouterV2
Profile ", but a space is necessary
between "ScanRouterV2" and "Pro-
file". 
"ScanRouterV2 Profile" is newly
created, and the [E-mail Accounts]
dialog box appears.

DDDD Click to select [Add a new e-mail ac-
count], and then click [Next].

Note
❒ If MAPI mail is not used, pro-

ceed to Step H - C.

EEEE When the server type selection di-
alog box is displayed, click the
type of mail server to be used, and
then click [Next].

FFFF The setting dialog box is dis-
played. Make the necessary set-
tings.
Specify the account obtained for
ScanRouter Enterprise for e-mail
accounts. 
Follow the displayed instructions
to set up the mail server and pass-
word. The settings depend on the
mailing environment. Ask the mail
administrator before making set-
tings.

GGGG When you finished setting the
mail account, click [Finish] in the
[congratulations! E-mail Accounts] di-
alog box.

The [Mail] dialog box appears.

HHHH Add "Personal Address Book"
service to [ScanRouterV2 Profile].
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A Click to highlight [ScanRouterV2
Profile] in the [Mail] dialog box,
and then click [Properties].
The [Mail Setup - ScanRouterV2
Profile] dialog box appears.

B Click [E-mail Accounts].

The [E-mail Accounts] dialog box
appears.

C Click [Add a new directory or ad-
dress book],  and then click
[Next].
The [E-mail Accounts, Directory or
Address Book Type] dialog box
appears.

D Click [Additional Address Books],
and then click [Next].

The [E-mail Accounts, Other Ad-
dress Book Types] dialog box ap-
pears.

E Click to highlight [Personal Ad-
dress Book] , and then click
[Next].
The [Personal Address Book] dia-
log box appears.

F Setup the address book, and
then click [OK]. 

A f t e r  t h e  [Ma i l  S e t up  -
ScanRouterV2 Profile] dialog box
is displayed, click [Close].

IIII Set "Mailbox" as the delivery
place for newly arrived e-mail of
“ScanRouterV2 Profile”.
A Click [E-mail Accounts] in the

[Mail Setup - ScanRouterV2 Profile]
dialog box.

The [E-mail Accounts] dialog box
appears.

B Click [View or change existing e-
mail accounts], and then click
[Next].

C Set the [Deliver new e-mail to the
following location] to "Mailbox".

If there is no "Mailbox", add it in
the [Service] tab.

JJJJ In the [Mail Setup - ScanRouterV2 Pro-
file] dialog box, click [Close].

KKKK In the [Mail] dialog box, click [OK] .
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The following provides information on preparing a delivery server when its op-
erating system is Windows NT.
First, set up the TCP/IP environment. For information about setting up TCP/IP,
ask the network administrator.
Next, set up the computer as the delivery server, and then install ScanRouter En-
terprise.

Account settings

Windows NT

Setup flow

Server setup

Set up the TCP/IP network environment

Mailing environment setup Fax delivery 
setup

None

    (Confirm
transmission)

    Confirm
transmission

Notes R5 Notes
R5 DB

SharePoint 
Portal Server

Install Lotus
Notes Client Install Lotus

Notes Client

Install 
SharePoint 

Portal Server 
Client 

Component

MAPI

Install software for  
MAPI mailing
 environment

Install software for  
MAPI mailing
 environment

Install
 MAPI Mail Client

Install Windows 
Service Pack

Restart

Set mail profile Set mail profile

Confirm
 transmission

Confirm
 transmission

Install ScanRouter Enterprise

Initialization after installation

Install
Fax Delivery

Software

SMTP

Set up mail 
client software

*1

*1

*2

*2

*3

Linked server 
setup

*3

To use e-mail delivery or e-mail notification

To deliver documents to a linked server

To use a device for fax delivery using RS232
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Account Settings

Create an account for launching Scan-
Router Enterprise in Windows and
give the Administrator permission.
You can use the existing account;
however, we recommend that you
create an account for ScanRouter En-
terprise.
The procedure for setting an account
differs when a server is a member of a
domain and when it is not. 

Important
❒ When ScanRouter Enterprise is in-

stalled on the same computer as
ScanRouter DocumentServer, the
account for ScanRouter Docu-
mentServer installation must be
the same as that for ScanRouter
Enterprise launching.

Note
❒ The account for launching Scan-

Router Enterprise is also used
when ScanRouter Enterprise is in-
stalled.

When a Member of a Domain

Preparation
If you want to create a new ac-
count, ask the network administra-
tor  to  add an account  in  the
domain server exclusively for
ScanRouter Enterprise.

Add the account added in the domain
server to the Administrators group of
the computer in which ScanRouter
Enterprise will be installed.

AAAA Log on as a member of the Ad-
ministrators group.

BBBB Click [Start], point to [Programs],
and then click [User Manager] or
[User Manager for Domains] in the
[Administrative Tools(Common)] fold-
er.

CCCC Select [Administrators] from the
groups list, and then click [Proper-
ties] on the [User] menu.
The local group properties are dis-
played.

DDDD Click [Add].

A list of the users and groups
which belong to the domain is dis-
played in the [Add Users and Groups]
dialog box.

EEEE Select an launching account in the
[Names] box, and then click [Add].

If the account is not displayed,
check if the correct domain server
is selected in the [List Names From]
list.
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FFFF After the launching name is add-
ed to the [Add Names] box, click
[OK].

GGGG Make sure that the launching ac-
count has been added to the [Mem-
bers] box, and then click [OK].

HHHH Close User Manager.

When Not a Member of a 
Domain

Add a new account to the computer
in which ScanRouter Enterprise will
be installed.

AAAA Log on as a member of the Ad-
ministrators group.

BBBB Click [Start], point to [Programs],
and then click [User Manager] from
the [Administrative Tools(Common)]
folder.

CCCC Click [New User] on the [User]
menu.

The [New User] dialog box appears.

DDDD Click to clear the check box for
[User Must Change Password at Next
Logon], and then enter the other
items.

EEEE Select [Groups].

FFFF Select [Administrators] in the [Not
member of] box, and then click
[Add].
[Administrators] is added to [Member
of].

GGGG Click [OK].

HHHH Click [Add].

IIII Click [Close] to close the [New User]
dialog box.

JJJJ Close User Manager.

----

The WWW service must be installed
in the delivery server to access the de-
livery server from the client computer
using Web Document Viewer. You
can also install the WWW service af-
ter ScanRouter Enterprise is set up. In
this case, suspend the WWW service
and delivery server in advance.
For more information, see Web Docu-
ment Viewer Setup Guide.
25
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Mailing Environment Setup

To deliver documents by mail and to
send notification, three types of mail
are used: SMTP, Notes R5, and MAPI.

Important
❒ For delivery by e-mail, obtain the

e-mail account in each mail server
exclusively for ScanRouter Enter-
prise from the network adminis-
trator .

❒ Be sure to log on with a launching
account for ScanRouter Enterprise.
Documents cannot be delivered
properly by e-mail with other ac-
counts.

SMTP Mail

Separate software need not be in-
stalled. Create an e-mail account for
SMTP/POP in advance.

Notes R5 Mail

When you want to deliver documents
by Notes R5 mail, the following mail
client must be installed:
• Lotus Notes R5 (Release 5.03 or lat-

er)

Note
❒ To install the Notes client, use the

Notes ID prepared for the comput-
er on which the delivery server is
to be installed.

MAPI Mail

When you want to deliver documents
by MAPI mail, the following software
must be installed:
• Software for the MAPI Mailing En-

vironment
• MAPI Mail Client

Installing software for the MAPI mailing 
environment

A Log on with a launching account.
If you log on with another account,
log off and then log on again with
the launching account.

B Double-click [Inbox] on the desk-
top.

C After the confirmation message
appears, click [Yes] and follow the
messages.
Windows Messaging is installed.
Next, install MAPI Mail Client
software.

Note
❒ To deliver documents using Notes

R4, you must install Notes Client
after Windows Messaging or Mi-
crosoft Outlook is installed. If
Notes Client is already installed,
uninstall it temporarily. In this
case, since the user ID file, desk-
t o p . d s k ,  d e s k t o p 5 . d s k ,  a n d
names.nsf are used after reinstalla-
tion, back them up.
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Installing MAPI Mail Client software

If you want to use one of the follow-
ing mail servers, the appropriate mail
software for that server is required in
addition to Windows Messaging:
A Microsoft Exchange Server 5.0

One of the following is required:
• Microsoft Exchange Client 5.0
• Microsoft Outlook 97/98/2000

/2002
B Microsoft Exchange Server 5.5

/2000
• Microsoft Outlook 2000 or later

C Lotus Domino
• Lotus Notes (Release 4.52 or lat-

er)

Installing Service Pack and Restarting 
Windows 

Install Service Pack 6a or later, and
then restart Windows.

Setting Up Mail Client 
Software and Confirming 
Transmission

Use the account for launching set in
p.24 “Account Settings” to log on
Windows, and then set up the mail
client and confirm transmission.

Important
❒ When Outlook 98/2000 is used, se-

lect [Corporate or Workgroup] in “E-
mail Service Options”.

❒ If the dialog box to check if Out-
look is set up as a default manager
is displayed, select [Yes].

Note
❒ Be sure to log on with a launching

account.
❒ When using e-mail for delivery,

specify each e-mail account that
was obtained for ScanRouter En-
terprise.

❒ The settings depend on the e-mail
program to be used. Ask the mail
administrator before making set-
tings.

❖❖❖❖ When Internet Explorer and Outlook
2000 or later are used
A Click the [Programs] tab in the

[Internet Options] on the control
panel.

B Select [Microsoft Outlook] in the
[E-mail] list.

❖❖❖❖ When Notes is used in the MAPI mail-
ing environment
Install Notes Client to deliver doc-
uments by mail using Notes, and
then set up using the following
procedure:
A Start Notes Client.
B On the [File] menu, point to [Util-

ity], and then click [User ID].
C Click [Menu].
D Enter the password.
E Click to select [Don't Display Pass-

word Prompt from Other Notes-
based Program].

Check the transmission of e-mail for
each client computer.
Delete the received mail after confir-
mation.
27
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Preparing a Linked Server

Deliver to Notes R5 Database

To deliver documents to the Notes
database, the following client soft-
ware must be installed:
• Lotus Notes R5 (Release 5.03 or lat-

er)

Note
❒ To install the Notes client, use the

Notes ID prepared for the comput-
er on which the delivery server is
to be installed.

SharePoint Portal Server Plug-
in

To deliver documents to SharePoint
Portal Server, the following client
software must be installed:
• SharePoint Portal Server client

component
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For a Device for Fax Delivery using RS232

The preparations below are necessary
to deliver faxes from a device using
RS232.
The MAPI mailing environment must
be installed for fax delivery. Even if
you do not use MAPI mail, install the
MAPI mailing environment. If the
MAPI mailing environment is al-
ready installed, skip Steps 12, 14 and
after.

Important
❒ When Outlook 98/2000 is used, se-

lect [Corporate or Workgroup] in “E-
mail Service Options”.

Note
❒ Before beginning the installation,

connect the computer to be used as
the delivery server to the device
with an RS232 cable. 

AAAA Turn on the main power switch of
the device.

BBBB Double-click [Modems] in [Control
Panel].
The [Install New Modem] dialog box
appears.
If the [Modems Properties] dialog
box appears, click [Add].

CCCC Click [Next].

The search for the modems starts.

DDDD After “Standard Modem” is dis-
played as being detected, click
[Change].

EEEE Click ”(Standard Modem Types)”
in the [Manufacturers] list, click to
select “Standard 14400 bps Mo-
dem“ in the [Models] list, and then
click [OK].

FFFF Click [Next].

GGGG After the message informing you
that the setup of the modem has
been completed appears, click
[Finish].

The [Modems Properties] dialog box
appears.

HHHH Click [Dialing Properties].

IIII When the [Location Information] dia-
log box appears, make the neces-
sary settings.

If you have set up the location in
advance, the [Dialing Properties] dia-
log box appears. Change the set-
tings if necessary.

JJJJ Click [OK].

KKKK Click [Close] to close the [Modem
Properties] dialog box.
The modem installation is now
complete.

LLLL Install the MAPI mailing envi-
ronment.⇒⇒⇒⇒ p.26 “Installing soft-
ware  for  the  M AP I mai l ing
environment”

MMMM Insert the CD-ROM into the CD-
ROM drive, and then install Fax
Delivery Software.

Install Fax Delivery Software from
the [ScanRouter Enterprise Setup] di-
alog box.

NNNN Setup a profile for MAPI mail.⇒⇒⇒⇒
p.30 “Profile Setting in the MAPI
Mailing Environment”

OOOO Install Windows NT Service Pack
6a or later.

PPPP Restart the computer used as the
delivery server.
29



Server Setup (for Windows NT)

30

3

Profile Setting in the MAPI Mailing 
Environment

To use MAPI mail and to deliver fax
documents by using RS232, set the
mail profile in advance. The follow-
ing is the procedure to be performed
when Windows Messaging is used.
When Microsoft Outlook 2000 or Mi-
crosoft Outlook 2002 is used, see p.18
“Profile Setting in the MAPI Mailing
Environment”.

Windows Messaging Setup 

AAAA Double-click [Mail] on the control
panel.

The [Mail] dialog box appears.

Note
❒ When one or more profiles have

already been prepared, the
property dialog box of the pro-
file to be used during startup is
displayed. Display the [Mail] di-
alog box by clicking [Show Pro-
files].

BBBB Click [Add]. 

The setup wizard is displayed.

CCCC Select the e-mail to be used with
ScanRouter Enterprise.

Select all services except "Scan-
Router FAX" to be used.

Important
❒ Be sure to perform the above in

the [Use the following information
services] check box. Do not se-
lect the [Manually configure infor-
mation services] check box.

❒ Do not add the Lotus Notes ser-
vice last.

Note
❒ If documents received by fax

are then delivered, select [Scan-
Router FAX] in Step K.

❒ For mail delivery or notifica-
tion, select a service according
to the mail server to be used.
The e-mail programs usable in
ScanRouter Enterprise are dis-
played as follows:
• Microsoft Mail Server…Mi-

crosoft Mail
• Microsoft Exchange Serv-

er…Microsoft Exchange Server
• Lotus Domino…Lotus Notes

Mail
❒ For devices for fax delivery via

RS232 without mail, ⇒ p.32
“Setting Up the Information
Service When Not Using MAPI
Mail”. After setting, proceed to
Step K.

DDDD Click [Next].

Note
❒ If another profile has already

been created, instructions to en-
ter a new profile name appear. In
this case, enter "ScanRouterV2
Profile" in the [Profile Name] box,
and then click [Next]. You can use
uppercase and lowercase letters
to enter "ScanRouterV2 Profile",
but a space is necessary between
“ScanRouterV2” and “Profile”.
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EEEE The setting dialog box is dis-
played. Make the necessary set-
tings.
Specify the account obtained for
ScanRouter Enterprise for e-mail
accounts. Follow the displayed in-
structions to set up the mail server
and password.
The settings depend on the mailing
environment. Ask the mail admin-
istrator before making settings.
After setup, a profile is saved auto-
matically. The profile name is usu-
ally [Windows Messaging Settings],
but may be [MS Exchange Settings]
depending on the environment.

Note
❒ If "ScanRouterV2 Profile" is en-

tered in Step D, a profile named
"ScanRouterV2 Prof i le"  i s
saved. In this case, proceed to
Step I.

FFFF Click [Copy].

GGGG Enter "ScanRouterV2 Profile" in
the [New Profile Name] box, and
then click [OK].
You can use uppercase and lower-
case letters to enter "ScanRouterV2
Profile", but a space is necessary
between “ScanRouterV2” and
“Profile”.
[ScanRouterV2 Profile] is newly cre-
ated.

HHHH Add "Personal Address Book"
service to [ScanRouterV2 Profile].
A Click to highlight [ScanRouterV2

Profile], and then click [Proper-
ties].

B Click [Add].

C Click to highlight [Personal Ad-
dress Book] in [Available informa-
tion services], and then click
[OK].

D After the [Personal Address Book]
dialog box is displayed, click
[OK].

E Confirm that [Personal Address
Book] has been added to [The fol-
lowing information services are set
up in this profile] on the [Services]
tab.

IIII Click the [Delivery] tab.

JJJJ Click [Personal Folders] in the [De-
liver new mail to the following location]
box.

If there is no [Personal Folders] in
the list, add [Personal Folders] on
the [Services] tab.

KKKK To use a device for delivering fax
documents using RS232, perform
the procedure below.

A Click to highlight
[ScanRouterV2 Profile], and then
click [Properties].

B Click [Add], click [ScanRouter
FAX] in the [Add Service to Profile]
dialog box, and then click [OK].

C Click the [Modem] tab.
D Confirm that the [Let other peo-

ple on the network use my modem to
send faxes] check box is not se-
lected.

 If it is selected, click to clear the
check box.

E Click [Properties].

F Click [Answer after] in the [An-
swer mode].

You may set the number of
rings to any number, but about
three times is standard.

G Click [Advanced].
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H Confirm that the [Use Class2 if
available] check box is not se-
lected.
If it is selected, click to clear the
check box.

I Click [OK] to close the [Ad-
vanced] dialog box.

J Click [OK] to close the Proper-
ties of the modem.

K Click [OK] to close the Proper-
ties of ScanRouter FAX.

L Click the [Delivery] tab.

M Click to highlight [ScanRouter
FAX Transport] in the [Recipient
addresses are processed by these
information services in the following
order] box. Then, use [↑↑↑↑] to
move it to the top of the box.

N Click [Personal Folders] in the
[Deliver new mail to the following lo-
cation] box.

If there is no [Personal Folders] in
the list, add [Personal Folders] on
the [Service] tab.

O Click [OK].

LLLL Set the order for the names in the
address list on the [Addressing]
tab.

MMMM Click [OK] to close the Properties
of ScanRouterV2 Profile.

NNNN Select [ScanRouterV2 Profile] in the
[When starting Windows Messaging,
use this profile] box.

Note
❒ [When starting Microsoft Exchange,

use this profile] dialog box or
[When starting Microsoft Outlook,
use this profile] dialog box may
appear depending on the state
of the computer.

OOOO Click [Close] to close the [Mail] dia-
log box.

Note
❒ To confirm that the profile has

been set properly, before oper-
ating ScanRouter Enterprise,
use Windows Messaging to
send test mail to each mail cli-
ent.

Setting Up the Information 
Service When Not Using MAPI 
Mail

To deliver faxes from a device using
RS232 without using MAPI mail in
ScanRouter Enterprise, use the fol-
lowing procedure and add only [Per-
sonal Address Book] and [Personal
Folders].

AAAA Click [Manually configure information
services] in the Windows Messag-
ing setup wizard, and then click
[Next].

BBBB Enter "ScanRouterV2 Profile" in
the [Profile Name] box, and then
click [Next].

You can use uppercase and lower-
case letters for "ScanRouterV2 Pro-
file", but a space is necessary
between “ScanRouterV2” and
“Profile”.

CCCC Click [Add].

DDDD Click to highlight [Personal Ad-
dress Book] in [Available information
services], and then click [OK].

EEEE After the [Personal Address Book]
dialog box is displayed, click
[OK].
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FFFF Click [Add]. Click to highlight
[Personal Folders] in [Available infor-
mation services], and then click
[OK].

GGGG Specify the location and name of
the Personal Folders, and click
[Open].

For example, set "Rds.pst" as the
file name when the location is be-
ing displayed. 

HHHH After the [Personal Folders] dialog
box is displayed, click [OK].

IIII Click [OK].

JJJJ Click [Finish].

Proceed to Step K of “Windows
Messaging Setup”.⇒ p.31
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4. ScanRouter Enterprise
Setup
Use the flowchart below to set up ScanRouter Enterprise.

Windows NTWindows 2000

Initialization after installation

Select an installation destination

Select a folder as the installation destination
Select a data path

Software License Agreement

Select a setup type

Install ScanRouter Enterprise

Server setup

Restart

Authorization for server access

Set delivery types

Set POP and SMTP

Enter password 
for Notes ID

Set each delivery type
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Installing ScanRouter Enterprise

Install ScanRouter Enterprise accord-
ing to the procedure below.
Make sure that you have finished pre-
paring the server to be installed.

Important
❒ After installation is complete, be

sure to restart the computer. If
ScanRouter Enterprise is launched
before restarting the computer, it
does not work normally. In this
case, reinstall ScanRouter Enter-
prise.

❒ If you need the document data or
Address Book when ScanRouter
V2 Lite/Professional, ScanRouter
or ScanRouter Professional is in-
stalled, back them up.

Note
❒ To install ScanRouter Enterprise,

be sure to log on Windows with
the launching account which was
set in p.12 “Account Settings”
(Windows 2000), p.24 “Account
Settings” (Windows NT).

❒ You cannot install ScanRouter En-
terprise in a computer in which
ScanRouter V2 Administration
Utility is installed.

AAAA Prepare the database engine.

If you want to use an SQL Server
7.0/2000, install it beforehand.
If SQL Server 7.0 is used, SQL Serv-
er 7.0 Service Pack 4.0 or a later
version must be installed in ad-
vance.

Note
❒ If no SQL Server has been in-

stalled, MSDE of this product is
installed automatically. Installa-
tion of MSDE may take several
minutes.

❒ If MSDE 1.0 is used, SQL Server
7.0 Service Pack 4.0 or a later
version must be installed after
ScanRouter Enterprise. Service
Pack 4 is included on the CD-
ROM.

Reference
⇒ p.40 “Installing SQL Server
7.0 Service Pack 4”

BBBB Insert the CD-ROM for this prod-
uct into the CD-ROM drive.

The [ScanRouter Enterprise Setup] di-
alog box is displayed.

CCCC Click [ScanRouter Enterprise].

DDDD If ScanRouter/Professional or
ScanRouter V2 Lite/Professional
is installed, select whether the
data is used.

Note
❒ For how to upgrade from other

products, see p.3 “Before Instal-
lation”.

The installation start confirmation
dialog box is displayed.

EEEE Click [Yes].

FFFF Click [Next] in the displayed dia-
log box.

GGGG Confirm the Software License
Agreement, and then click [Yes].



Installing ScanRouter Enterprise

4

HHHH Enter customer information, and
then click [Next].

IIII Confirm the displayed informa-
tion, and then click [Yes].

JJJJ Specify the installation destina-
tion.

Note
❒ If DeskTopBinder V2 or Scan-

Router DocumentServer and so
on is already installed, you can-
not specify the installation des-
tination. The destination will be
a folder common to them.

A Enter a folder as the installa-
tion destination, and then click
[Next].

Note
❒ You cannot specify the fol-

lowing locations:
• Within a system folder
• Root directory
• Within removal media

such as the MO disk
B Enter a data path, and then

click [Next].

You can specify a location for
saving data used in the Desk-
TopBinder V2 or Auto Docu-
ment Link/ScanRouter V2 Link.

Note
❒ You cannot specify the fol-

lowing locations:
• Within a system folder
• Root directory
• Within removal media

such as the MO disk
• Within a Program Files

folder

KKKK Select a setup type, and then click
[Next].

You can select the method of start-
ing the delivery server.
• Start from Program Folder

After you log on Windows with
an account for launching the de-
livery server, click [Start]. Then,
click [ScanRouter V2 Administra-
tion Utility] in [ScanRouter Enter-
p r i se ]  (depending  o n  th e
settings during installation)
from the [Programs] folder to
start the delivery server.

• Start at Startup
After you log on Windows with
an account for launching the de-
livery server, the delivery serv-
er starts automatically.

• Run in service mode
The delivery server starts in the
background regardless of the
account used to log on.

Note
❒ The delivery type that can be

used differs according to the
launching method. The fol-
lowing delivery types cannot
be used in service mode:
• Delivery to the network

drive
• MAPI mail delivery
• Fax delivery using RS232

LLLL Confirm the settings, and then
click [Next].
ScanRouter Enterprise is installed.
Click [Finish] in the [Install Shield
Wizard Complete] dialog box.
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Note
❒ If ScanRouter/Professional is

installed, a message to uninstall
it appears before completing the
installation.

❒ The SQL Server account and
password entry dialog box may
be displayed. In this case, enter
the SQL Server administrator
account name and password.

MMMM Click [Exit Setup] in the [ScanRouter
Enterprise Setup] dialog box.

The message that prompts you to
restart the computer is displayed.

NNNN Click [OK]. 
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Initialization After Restarting

AAAA Click [OK] in the [Enter final settings
for ScanRouter Enterprise] dialog
box.

The [Authorization for Server Access]
dialog box appears.

BBBB Enter the password for launching
in the [Password] and [Confirm pass-
word] boxes, and click [OK].

The [Set Delivery Types] dialog box
appears.

CCCC Select the delivery type to be
used, and then click [OK].

Important
❒ If fax documents are delivered

using a device for fax delivery
using RS232 without mail, se-
lect MAPI.

DDDD When Notes R5 mail or Deliver to
Notes R5 Database is selected, en-
ter the password of the Notes ID
used to install Notes.

Important
❒ Do not change the Notes ID to

another.

EEEE When SMTP mail is selected, set
up mail delivery. Follow the in-
structions in the dialog box and
set POP and SMTP.

Set the following:
• Host name of the SMTP and

POP servers
• Prepared mail account and

password for ScanRouter Enter-
prise

Note
❒ The POP and SMTP authenti-

cation can be set in advance.

FFFF Click [OK].

The Windows setup required to
operate ScanRouter Enterprise is
changed automatically. 

GGGG When the completion message is
displayed, click [Finish].

HHHH Restart the computer.

If MSDE 1.0 (supplied with this
product) is used, install SQL Serv-
er 7.0 Service Pack 4 after initializa-
tion.

Important
❒ When the SQL Server is used,

an account dedicated to Scan-
Router Enterprise is created in
the SQL Server.

Note
❒ Until the server is restarted, cli-

ent software cannot connect to
it.

IIII Make the SA password settings.

Important
❒ If SQL Server or MSDE is al-

ready in use, check the SA ac-
c o u nt  s e t t i ng s ,  an d  t h e n
carefully make the password
settings. The system may not
operate properly due to pass-
word settings.

A Click [SaChg.exe] in the instal-
lation folder.
The dialog box for setting the
password appears.

Note
❒ If MSDE 1.0 (supplied with

this product) is used, the
password box is blank.
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B Make the password settings,
and then click [OK].

Installing SQL Server 7.0 
Service Pack 4

If SQL Server 7.0 is used and the Ser-
vice Pack is not installed, or if MSDE
1.0 (supplied with this product) is
used, install the Service Pack for SQL
Server.

AAAA Log on with the account used for
setup.

BBBB Click [Start], point to [Program],
point to [ScanRouter V2], and then
click [Suspend Delivery Services].

Reference
⇒ p.49 “Start Menu”

CCCC Execute "setup.bat" according to
the Service Pack instructions.

The [Welcome] dialog box appears.

DDDD Click [Next].
The [Software License Agreement] di-
alog box appears.

EEEE Click [Yes].

The [Connect to Server] dialog box
appears.

FFFF Select [The SQL Server system admin-
istrator login information (SQL Server
authentication)], and then enter the
password for SA logon in the text
box.

GGGG Click [Next].

The [Start Copying Files] dialog box
appears.

HHHH Click [Next].

Installation starts.

Note
❒ Installation may take some

time. The Service Pack is install-
ing properly even if CPU activi-
ty temporally decreases.

IIII If the [Authentication Mode] dialog
box appears during installation,
select [Mixed Mode (Windows Authen-
tication and SQL Server Authentica-
tion)].
The [Setup Complete] dialog box ap-
pears.

Note
❒ If you made the wrong settings,

reinstall the Service Pack.

JJJJ Click [Finish].

The computer restarts.
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Installing ScanRouter V2 Administration 
Utility in a Client Computer

You can install ScanRouter V2 Ad-
ministration Utility in a client com-
p uter  to  rem ote ly  m anag e  the
delivery server.

Limitation
❒ If the MAPI mailing environment

is setup, you cannot suspend and
resume service remotely with
ScanRouter V2 Administration
Utility. Suspend and resume ser-
vice from ScanRouter V2 Adminis-
tration Utility installed in the
delivery server.

❒ If ScanRouter V2 Administration
Utility has been already installed,
the [Modify, Repair, or Remove pro-
gram] dialog box will appear. To
proceed with installation, select
[Repair]. 

System Requirements

❖❖❖❖ Operating Systems
• Microsoft Windows 95 (OSR2 or

later)
• Microsoft Windows 98 
• Microsoft Windows 98 Second

Edition 
• Microsoft Windows Me 
• Microsoft Windows XP Profes-

sional
• Microsoft Windows XP Home

Edition
• Microsoft Windows 2000 Server

+ Service Pack 1 or later
• Microsoft Windows 2000 Pro-

fessional + Service Pack 1 or lat-
er

• Microsoft Windows NT Server
4.0 + Service Pack 5 or later

• Microsoft Windows NT Work-
station 4.0 + Service Pack 5 or
later

Installing ScanRouter V2 
Administration Utility

Note
❒ Do not install ScanRouter V2 Ad-

ministration Utility in the dial-up
connection computer if possible.

❒ You cannot separately install Scan-
Router V2 Administration Utility
in a delivery server in which Scan-
Router Enterprise is already in-
stalled.

❒ The delivery server of ScanRouter
Enterprise cannot be managed
from ScanRouter V2 Administra-
tion Utility of ScanRouter V2 Pro-
fessional (Ver. 1.xx).

AAAA Insert the CD-ROM for this prod-
uct into the CD-ROM drive. Dis-
play the [ScanRouter Enterprise
Setup] dialog box.

BBBB Click [Administration Utility] of
ScanRouter Enterprise.

A confirmation message about
starting installation appears.

CCCC Click [Yes].

DDDD Click [Next] in the displayed dia-
log box.

EEEE Confirm the Software License
Agreement, and then click [Yes].
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The [Choose Destination Location] di-
alog box appears.

FFFF Enter a folder as the installation
destination, and then click [Next].

Installation will start.

Note
❒ If DeskTopBinder V2 or Scan-

Router DocumentServer and so
on is already installed, you can-
not specify the installation des-
tination. The destination will be
a folder common to them. The
[Select Installation Destination] di-
alog box does not appear.

❒ You cannot specify the follow-
ing destinations:
• Within a system folder
• Root directory
• Within removal media such

as the MO disk

GGGG Click [Finish].
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Uninstalling ScanRouter Enterprise

This section explains how to uninstall
ScanRouter Enterprise.

Important
❒ Before uninstallation, be sure to

back up the system and other in-
formation.

Note
❒ Before uninstallation, delete all

network devices in [Set I/O Device].

AAAA Suspend the delivery server us-
ing ScanRouter V2 Administra-
tion Utility.

BBBB Close ScanRouter V2 Administra-
tion Utility.

CCCC Select ScanRouter Enterprise in
[Add/Remove Programs] on the con-
trol panel, and then click [Add/Re-
move] or [Change/Remove].

The [ScanRouter Enterprise Setup] di-
alog box appears.

DDDD Click [Remove], and then click
[Next].

A confirmation dialog box ap-
pears.

EEEE Click [OK].

Note
❒ If [Database Administrator Setting]

dialog box is displayed, enter
the administrator password,
and then click [OK].

FFFF Select whether the setting infor-
mation is kept.
ScanRouter Enterprise is unin-
stalled.

Note
❒ If you are asked to delete a file

that may be shared with other
programs, click [No].

❒ If a locked file is displayed, click
[Remove after Restart].

GGGG Click [Finish].

Important
❒ If the setting information is not

kept, document data and desti-
nation setting are all deleted
and cannot be used with the
next installation.

Note
❒ If only ScanRouter Enterprise is

installed in the computer, you
can delete the "RDCab" folder
(or the folder specified as the
data path)⇒ p.36 “Installing
ScanRouter Enterprise”. If the
data path is shared with Desk-
TopBinder V2 or ScanRouter
DocumentServer and so on, do
not delete the "RDCab" fold-
er(or the folder specified as the
data path). If you want to delete
the ScanRouter Enterprise data,
delete only the "DR", "DRDB"
and "DRTmp" folders in the
"RDCab" folder(or the folder
specified as the data path).
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Uninstalling ScanRouter V2 Administration 
Utility

This section explains how to uninstall
ScanRouter V2 Administration Utili-
ty when it is installed in the client
computer.

Important
❒ Before uninstallation, be sure to

back up the system and other in-
formation.

Note
❒ If ScanRouter V2 Administration

Utility is installed together with
ScanRouter Enterprise, ScanRout-
er V2 Administration Util i ty
cannnot be uninstalled separately.

AAAA Suspend the delivery server us-
ing ScanRouter V2 Administra-
tion Utility.

BBBB Close ScanRouter V2 Administra-
tion Utility.

CCCC Select ScanRouter V2 Adminis-
tration Utility in [Add/Remove Pro-
grams] on the control panel, and
then cl ick [Add/Remove ]  or
[Change/Remove].

The [ScanRouter V2 Administration
Utility Setup] dialog box appears.

DDDD Click [Remove], and then click
[Next].

The confirmation dialog box ap-
pears.

EEEE Click [OK].
ScanRouter V2 Administration
Utility is uninstalled and the [Main-
tenance Complete] dialog box ap-
pears.

Note
❒ If you are asked to delete a file

that may be shared with other
programs, click [No].

❒ If a locked file is displayed, se-
lect [Remove after Restart].

FFFF Click [Finish].



5. Linked Server Setup
Setting up of Notes R5 Database at a 
Delivery Destination

To deliver documents to the Notes R5 database, the Notes R5 database must be
set up.

Copying the Delivery Setting Database

If ScanRouter Enterprise is installed, the NotesDB setting file (delivery setting
database) is installed in the "Samples"-"NotesDB" folder directly under the di-
rectory in which ScanRouter Enterprise is installed. The name of this file is "tem-
plate.nsf". The view and form contents of this setting file must first be copied to
a database to be used as a delivery destination for documents.

Note
❒ Use Lotus Notes and Lotus Domino Designer to perform this operation.
❒ Your Access Right for the database to which view and form are to be copied

must be equal to or higher than the Designer to perform this operation.

AAAA Open "Delivery Setting DB" from Domino Designer.

BBBB Select [Forms] under "Delivery Setting DB" in the Navigation pane.

CCCC Right-click [ScanRouter/Environment Document] in the view list, and then click
[Copy] on the displayed menu.

DDDD Open the database to be used as a delivery destination for documents in
Domino Designer.

EEEE Select [Forms] under the delivery destination database in the Navigation
pane.

FFFF Click [Paste] on the [Edit] menu.

Copy the view contents using a similiar procedure. The view to be selected is
[ScanRouter/Environment Document].
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Creating Environment Document

After the form and view have been copied, create an environment document in
the database. The environment document is used to specify the fields in which
the data of document from a delivery server is stored.

AAAA Double-click the database that is the delivery destination in the Notes
Workspace.

The database opens.

BBBB On the [View] menu, point to [ScanRouter], and then click [Environment Docu-
ment].

CCCC On the [Create] menu, point to [ScanRouter], and then click [Environment Doc-
ument].

The "Environment Document" form opens.

DDDD Enter the name that corresponds to each item.

The items that can be specified with a form name or field names (and the cor-
responding field types these names can already have) are as follows.

Items Types of field Names

Form
-

Enter the name of the form in 
which the data of delivered docu-
ments is to be displayed.

Rich text for saving docu-
ment contents

Richtext Enter the name of the rich text field 
in which the icon of the delivered 
document file is displayed.

Delivery date Date/Time Enter the name of the field in which 
the icon of the delivered document 
file is displayed.

Document name Text Enter the name of the field in which 
the document name is displayed.

Sender Text Enter the name of the field in which 
the sender name is displayed.

Number of sections Number Enter the name of the field in which 
the number of sections is dis-
played.

Application Text Enter the name of the field in which 
the origin of the document such as 
Scanner, Received fax data, Send 
by fax, Copy, Printer, and Docu-
ment delivery is displayed.

Keyword 1 Text Enter the name of the field in which 
the keyword selected by the key-
word selection setting is displayed.Keyword 2 Text
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Note
❒ Be sure to specify [Form] and [Rich text for saving document contents].
❒ If the following names are set in "Form," an error may occur:

• Names of response forms
• Name of forms with a calculation expression

EEEE Click [Save].

Note
❒ All fields that are created in the database at the delivery destination must

be able to be edited.
❒ If fields that cannot be edited are specified, the value set in each field is in-

put to create documents.

Custom 1 Text Enter the name of the field in which 
a custom item is displayed. Custom 
items can be set when Deliver to 
Note R5 Database is added as a de-
livery type for each destination.

Custom 2 Text

Items Types of field Names
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6. After Installation
Device Setup

Make the delivery server settings on
the operation panel of a device. For
more information, see the operating
instructions for the device to be used.

Start Menu

Click [Start], point to [Programs], and
then point to the [ScanRouter V2] fold-
er. The items below appear:
• Compatible Device List
• ScanRouter V2 Administration Util-

ity
Starts ScanRouter V2 Administra-
tion Utility.

• Readme
Displays product information.

• ScanRouter V2 Management Guide
Displays the Management Guide.
This manual explains the opera-
tion of the delivery server.

• Start Delivery Services
• Suspend Delivery Services

Note
❒ To close the delivery server, click

[Start], point to [Programs], and
then click [Suspend Delivery Servic-
es].
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Basic Settings

To operate the delivery server, the
“Administrator's password”, “desti-
nation”, and “device” must at least be
set. Turn on the power of the device
in advance. Some devices do not re-
quire settings. For more information,
see the [Management Guide], [Readme],
or Help. To display Help, click [Help]
in the operation dialog box.

AAAA Start ScanRouter V2 Administra-
tion Utility.

A Click [Start], point to [Programs],
and then click [ScanRouter V2
Administration Utility] from the
[ScanRouter V2] folder.
ScanRouter V2 Administration
Utility starts and a dialog box for
entering a password appears.

B Since the password is not set
immediately after installation,
click [OK] without entering
anything.
The [ScanRouter V2 Administration
Utility] dialog box appears.

BBBB Set the administrator password.
Set the administrator password in
ScanRouter V2 Administration
Utility so that the settings are not
changed by mistake.
A Click [Set Administrator] on the

[Server] menu.

The [Set Administrator] dialog
box appears.

B Enter a new password(using
up to eight alphanumeric char-
acters) in the [Password] and the
[Confirm password] boxes. 

Since the lower [Confirm pass-
word] box is used for confirma-
tion, enter the same password
as the upper password.

C Click [OK].

The password has been set.

CCCC Set up a device if necessary.
A Click [Set I/O Device] on the

[Server] menu.
The [Set I/O Device] dialog box
appears.

B Select [Add].

The [Add I/O Device] dialog box
appears.

C Enter the host name or IP ad-
dress of the device to be used
for delivery, and click [OK]. 

Note
❒ You can click [Browse] to se-

lect the device.
The selected device is displayed
in the [Set I/O Device].

D Click [OK].

DDDD Add a user as a destination.
Documents are delivered and
saved for each destination. When
users are registered and added to
the standard destination list in
ScanRouter V2 Administration
Utility, they can be specified as
document destinations. 

Note
❒ If the same document is deliv-

ered to multiple users, you
should create a group.

Limitation
❒ The combined number of users

and groups is limited to 90,000.
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A Open the [Delivery Server]tree on
the left side of the window,
and then select [Main Destination
List]in [Delivery Table].

The [Operations] menu appears
on the menu bar.

B On the [Operations] menu, point
to [Add New Destination], and
then click [User] .

The [Add New Destination - User]
dialog box appears.

C Enter a destination name in the
[Name] box.

D Set a password if necessary.

A Select [Set/Change Password].
B Enter a password(using up

to eight alphanumeric char-
acters) in the [Password] and
the [Confirm password] boxes.
Since the lower [Confirm pass-
word] box is used for confir-
m a t i o n ,  e n t e r  t h e  s a m e
password as in the upper
box.

C Click [OK].
E Enter a destination ID.

Enter a destination ID. Any ID
that has already been set cannot
be entered.

F Set a delivery type.
A To deliver documents to the

in-tray, select [Deliver to In-
Tray].
The client computer can au-
tomatically receive them us-
in g  A u t o  D o c u m e n t
Link/ScanRouter V2 Link.

B Select the delivery type in the
[Delivery type selection], and
then click [Add].

• Save as Windows file
Delivered documents are
saved in the specified loca-
tion as a file. Multiple loca-
tions can be specified.

Note
❒ Only a folder, which can

be confirmed by the deliv-
ery server can be specified
as the save destination.

• Send by SMTP mail
Documents are delivered by
SMTP mail. You can attach
documents and document
links to e-mail for delivery
and notify clients of docu-
ments sent to the in-tray.

• Send by MAPI mail
Documents are delivered by
MAPI mail. You can attach
documents and document
links to e-mail for delivery
and notify clients of docu-
ments sent to the in-tray.

• Send by Notes R5 mail
Documents are delivered by
Notes R5 mail. You can at-
tach documents and docu-
ment l inks to e-mai l  for
delivery and notify clients of
documents sent to the in-
tray.

• Add as document
Documents are delivered for
adding to  the document
management server of Scan-
Router DocumentServer.

• Deliver to Notes R5 Database
Documents are delivered to
Notes R5 database.

• SharePoint Portal Server Plug-
in
Documents are delivered to
SharePoint Portal Server.
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G Enter the fax delivering ID.

Enter the number to deliver a
received fax document within
20 digits. Depending on the net-
work device, only up to four
digits may be available.

H Select a mail type in the [Default
Mail Type] box, and then enter
the default mail address.

This box is not displayed when
the mail transmission is not se-
lected in [Set Delivery Types].

I Click [OK].

J The user is added to [Main Desti-
nation List].

K Repeat the operation from Step
BBBB to add another user.

EEEE Add the registered destination to
the destination list.

A document can be delivered and
saved to the registered destination
by adding that destination to the
destination list. Add the destina-
tion to [Standard Destination List] or
[Standard Sender List] of the destina-
tion list. The destination list can be
added.
A Open the [Delivery Server] tree

on the left of the screen, and
then click [Standard Destination
List] or [Standard Sender List] in
[Destination List] in [Delivery Ta-
ble].

The [Operations] menu is dis-
played on the menu bar.

B On the [Operations] menu, click
[Add Destination] .

The [Add Destination]appears.
C Select all destinations to be

added in [Main Destination List].
D Click [OK].

These destinations are added to
the destination list.

FFFF Start the delivery server.

Perform the operation below only
if you start the delivery server
manually when the type of starting
the delivery service is set to such as
when [Program Folder] is set as the
type of starting during installation.
A On the [Server] menu, click [Re-

sume Services] .

The delivery server starts.
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Server Printer Setup

From the client computer(using
DeskTopBinder V2 or Web Docu-
ment Viewer and so on), you can
print data in the delivery server using
a printer connected to the delivery
server.

Note
❒ If the application that the print

data was created with is not in-
stalled in the delivery server, serv-
er printing may not be possible.

AAAA Connect an RPCS-supported
printer to the delivery server com-
puter.

BBBB Select the RPCS-supported print-
er driver.

Note
❒ For information about printer

connection and printer driver
setup, see the operating instruc-
tions that come with the printer.

❒ For information about that sup-
port connectable printers for
RPCS, see the Readme file or the
Compatible Device List.
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Setting up MAPI Mail/Fax Delivery Later

Follow the procedure below to set up
MAPI mail delivery or fax delivery
using RS232 after ScanRouter Enter-
prise is set up.

AAAA Set up MAPI mail.

Reference
⇒ p.14 “Mailing Environment
Setup”(Windows 2000), ⇒ p.26
“Mailing Environment Set-
up”(Windows NT)

BBBB For fax delivery using RS232, set
Fax Received.

Reference
⇒ p.17 “For a Device for Fax
Delivery using RS232”(Win-
dows 2000), ⇒ p.29 “For a De-
vice for Fax Delivery using
RS232”(Windows NT)

CCCC Start ScanRouter V2 Administra-
tion Utility, and then click [Set De-
livery Types] on the [Server] menu to
reset the delivery type.

Reference
⇒ p.39 “Initialization After Re-
starting”



7. Appendix
Related Application Setup

Install and set up the application used
for server printing.

Important
❒ When installing the applications

below under Windows 2000 or
Windows NT, be sure to log on
Windows with an account for
launching ScanRouter Enterprise.

❒ Before using ScanRouter Enter-
prise, be sure to start each installed
application to confirm that the
print function works normally. 

Note
❒ If the application that the print

data was created with is not in-
stalled in the delivery server, serv-
er printing may not be possible.

Microsoft Office 2000/Office 
97/Word 98

AAAA Install the application from the
CD-ROMs for Microsoft Office
2000/Office 97/Word 98.

For these applications, make the
settings as below in each dialog
box.
• Select [Microsoft Internet Explorer

5.0 - Standard] in the [Microsoft In-
ternet Explorer 5.0 Upgrade] dialog
box.

• Select [Execute All from My Com-
puter] from [Microsoft Office] in
the [Select Function] dialog box.

• Select [Standard] in the [Change
Option] dialog box.

BBBB After a dialog box prompting to
restart appears, click [Yes].

The computer restarts.

CCCC After restart, log on with an ac-
count for launching ScanRouter
Enterprise.

DDDD Start the installed application.

Set as below for PowerPoint 2000.
A Start PowerPoint 2000.

B Click [Option] on the [Tool] menu.

C In [Show] on the [View] tab, click
to clear the [Startup dialog] and
[New slide dialog] check boxes,
and then click [OK].

Important
❒ Be sure to start the installed

application(Excel/Power-
Point/Word) once before us-
ing ScanRouter Enterprise.

Microsoft Office XP

When you are using Microsoft Office
XP, be sure to undergo authentica-
tion. Unless you undergo the authen-
tication, printing at the server and so
on will fail.
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7

Troubleshooting

Problem Cause/Action

When the following message ap-
pears: "The specified name or IP 
address is not valid. Please specify 
another name or address".

Check if the power of the server is turned on, the network 
cable is connected properly, and the IP address is speci-
fied correctly.

When the password is entered in 
the[Authorization for Server Access] 
dialog box, "The password may be 
wrong. If the password is correct, 
press [Cancel] in the [Enter Pass-
word] dialog box and close." ap-
pears.

The password for the Windows logon account for launch-
ing the delivery server may be wrong or the account 
rights may have changed. Make sure that the password 
and account rights are correct, and then reenter the pass-
word. After the password is entered, restart the computer.

MAPI mail is unavailable when 
making a destination setting with 
ScanRouter V2 Administration 
Utility.

The MAPI mailing environment may not be set up prop-
erly. If [Run in service mode] is set as the setup type, docu-
ments cannot be delivered by MAPI mail.

The "Profile is invalid." message 
appears when launching.

The profile name created for sending by MAPI mail may 
not be [ScanRouterV2 Profile]. Follow the procedure below 
to create a profile.

1. Open [Control Panel], and then click [Mail].

2.Click [Show Profiles], and then create a profile with a 
name of [ScanRouterV2 Profile].

When the delivery service is start-
ed, the message that the mail client 
is not set properly appears.

The reason is as follows: if IE (Ver5.0 or later) is installed 
after ScanRouter Enterprise is set up, Outlook Express is 
set as the default client.

If the "E-mail" setting in the "Program" tab of IE "Internet 
Options" is "Outlook Express", set it to "None" (blank) or 
"Microsoft Outlook".

The MAPI module (Messaging/Outlook) setting may be 
omitted. 

Set the MAPI module and create the profile.

When the delivery service is start-
ed, the message that prompts quit-
ting all applications provided with 
the messaging function and retry 
appears.

Notes service may have been added at the end of the pro-
file during the profile setting.

Delete non-Notes services (for example, ScanRouter FAX) 
from the profile and add them again.

When the delivery service is start-
ed, the message that prompts en-
tering the Notes password appears.

The Notes settings must be made to stop other Notes-
based programs from prompting for a password. In 
Notes, from the [File] menu, point to [Tools], and then click 
[User ID]. Enter the password in the dialog box that ap-
pears. In the [User ID - Func Mix] dialog box, click [Basics], 
and then select the [Don't prompt for a password from other 
Notes-based programs.] check box.
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When an attempt is made to add 
the "Lotus Notes Mail" service to 
"ScanRouter Profile", "- Notes 
MAPI Service Provider - Can't 
Read ID File" appears.

Notes may not have been set up. In this case, set it up.

Though the environment uses Lo-
tus Domino R4.x, "Send by Notes 
R5 mail" and "Deliver to Notes R5 
Database" are displayed as alterna-
tives for selecting type of delivery. 

When the client introduced into the delivery server is 
Notes R5.x, these alternatives are displayed. When the 
connected server is Lotus Domino R4.x, malfunction oc-
curs. Do not select the alternatives. 

Notes mail is not sent even after se-
lecting "Send by Notes R5 mail" as 
the delivery type. 

Check the version of Lotus Domino. Regardless of the ver-
sion of the client introduced into the delivery server, you 
need to perform delivery by MAPI mail, when the server 
is Lotus Domino R4.x.

A Document is not delivered to 
Notes R5 Database.

• Make sure that an environment document form of 
ScanRouter is correctly copied to a database destina-
tion and a field value is set.

• Make sure that the access right for a database destina-
tion is correctly set. 

If an attempt is made to uninstall 
ScanRouter Enterprise, the mes-
sage: "Not find DataPath Registry" 
appears.

ScanRouter Enterprise cannot be properly uninstalled if 
MSDE is uninstalled first. To uninstall ScanRouter Enter-
prise properly, reinstall both ScanRouter Enterprise and 
MSDE to overwrite them. Then, uninstall ScanRouter En-
terprise first, and MSDE after.

[Standard Destination List] and [Stan-
dard Sender List] do not appear in 
the destination list.

One of the following situations may be the cause of the 
problem (follow the instructions to resolve it): 

• The SQL Server service may not have started. If this is 
the case, start it.

• ScanRouter Enterprise may not have installed proper-
ly. If this is the case, suspend the delivery service. On 
the [Maintenance] menu of ScanRouter V2 Administra-
tion Utility, click [Return to Installation Defaults] to initial-
ize the delivery server.

Settings cannot be made because 
the items in the [Directory Server Set-
tings] dialog box are unavailable.

The installed Internet Explorer may be an earlier version 
than 5.5 Service Pack 1. Upgrade Internet Explorer to 5.5 
Service Pack 1 or a later version.

Problem Cause/Action
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Part of illustrations or explanations in this guide may differ from your product due to improvement or
change in the product.

Notes:

1. The contents of this documents are subject to change without notice.

2. No part of this document may be duplicated, replicated, reproduced in any form, modified or quoted
without prior consent of the supplier.

3. THE SUPPLIER SHALL NOT BE LIABLE FOR THE RESULT OF THE OPERATION OF THIS
SOFTWARE OR THE USE OF THIS DOCUMENT.

Important
❒ It is possible that any document or data stored in the PC will be damaged or lost by user 

error during operation or software error. Be sure to back up of all important data before-
hand.

❒ Do not remove or insert any disk while operating this software.

❒ THE SUPPLIER SHALL NOT BE LIABLE TO YOU FOR DAMAGES OR LOSS OF ANY 
DOCUMENT OR DATA PRODUCED BY USING THIS SOFTWARE.

❒ THE SUPPLIER SHALL NOT BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCI-
DENTAL OR INDIRECT DAMAGES (INCLUDING, BUT NOT LIMITED TO, DAMAGES 
FOR LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS OF BUSINESS INFORMA-
TION, AND THE LIKE) CAUSED BY FAILURE OF THIS SOFTWARE OR LOSS OF DOC-
UMENTS OR DATA, NOR FOR ANY OTHER DAMAGES ARISING OUT OF THE USE OF 
THIS SOFTWARE, IF THE SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES.
Copyright © 2003
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